Tender document for

Claim Processing Agency (CPA)

2026

Particular Date Time

Date and Time of Pre-Bid Meeting 01.12.2025 At 11:30 A.M.

Last date and time of online submission of bid | 08.12.2025 up to 02:00 P.M.

Last date and time of physical submission of 08.12.2025 ~| up to 03:00 P.M.
bid security, bid fee and processing fee ,

Last date and time of opening of technical bid | 08.12.2025 At 04:00 P.M.
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Reference no. GIF/IMMPBY/CPA/2025-26/51 3%

Bid Invitation for Rate Contract Through National Open Competitive Bidding for hiring Claim processing

State

lind

Rajasthan Government
Insurance And Provident Fund Department
(General Insurance Fund)
Floor, D-Block, Vitta Bhawan, Jyoti Nagar,
Jaipur

Dated. 25 ) 111202 g

Notice Invmnq E-Bid

Agency under Mukhyamantii Mangla Pashu Bima yojna In Rajasthan through Single Stage-Two envelope
open competitive e-Bid as follows : -

Name of Work

Hiring Claim processing Agency under Mukhyamantri Mangla Pashu
Bima yojna In Rajasthan )

Estimated Cost

INR 31 lacs (Thirty cne lacs only, inclusive of taxes)

- Earnest Money Depos:t (EMD)

o Rs. 62,000/~ (2%} of the estimated cost of procurement.
s Every bidder, if not exempted, participating in the procurement
process shall be required to furnish the bid security.
" o Appropriate exemptions will be been given to selected bidders as

Cost Of Bid Document

'_ ! mentioned in Rule 42 of RTPP, Rules 2013.

INR 1,000/~ (One Thousand Rupees only.)

The Banker’'s Cheque/ Demand Draft for Bidding document
fee shouldbe drawn in favour of “Additional Director, SI&PF
(GIS)” payable at “Jaipur” from any Scheduled Commercial
Bank

{ or payable through E-Gras in budget Head- 0075-00-800-52-01

RISL Processing Fee.

INR 500/~ payable online through e- Gras + applicable taxes. (non-
Refundable)
in Budget-Head - 8658-00-102-16-01 -~~~ =7 - -

NOTE:- As per the finance department order dated 27.04.2025 all the mentioned above fee:

Earnest money deposnt (EMD),
online.

Cost of Bid Document & RISL Processing Fee can be deposited to bidder

Date of Publishing Notice
Inviting Bid (NIB) on officiai
Website
portal Rajasthan.

& E-Procurement

Date From Which Bidding
Document Can Be Downioaded
From Official Website
Procurement portal Rajasthan.

& E-

Date, Time and Place for offline
Pre-Bid Meeting.

Date Bl =VZE=2.5 Time .. VL 30, B-¥AN

Piace :
Additional Director,
State Insurance & Provident Fund Depit.
(Generai Insurance Fund)
2" Floor, D-Block, Vitta Bhawan. Jyeti Nagar, Jaipur.

Lasti

Date and = Time
Submission of Bids on E- | Datc B8-12725 Time 02.2.0.0.....PM
Date * of opening of Bids o
(Technigal) : Date Q&“’h—-”‘?—% ima @ZLE 00, PM

Date of opening of Financial Bid

After Valuation of technical bid, bidder wiil be informed separately and

also on portal.

MMPBY




Invitation For E-Bid & Notice Inviting Bid

Reference no. GIF/MMPBY/CPA/2025-26/ 5 ] % Dated.?—.S.‘.lJ..l.?.-S

Project Title Hiring Claim processing Agency under Mukhyamantri Mangla Pashu
Bima yojna In Rajasthan

Office Additional Director, State Insurance &
Address Provident Fund Deptt.

(General Insurance Fund)

2" Floor, D-Block, Vitta Bhawan, Jyoti Nagar,

Name & Address of
Procuring Entity

Jaipur.
Phone: 0141-2740219
E-mait add.gis.sipf@rajasthan.gov.in
» e Office Additional Director,
Name & Addre Address State Insurance & Provident Fund Deptt.

' Head of office (Get
Insurance): '

{General Insurance Fund)

room number 201, 2™ Floor, D-Block,

Vitta Bhawan, Jyoti Nagar, Jaipur.

Phone: 0141-274021%
E-mail add.qgis.sicf@rajasthan.gov.in
Appointment of Claim Processing Agency (CPA) for one year
(extendable on satisfactory services) from the date of issue of work
order as per the provisions of RTPP Act 2012, Rules 2013.

Subject  Mat
Procurement

Single Stage-Two envelope open competitive e-Bid procedure
through http://eproc.rajasthan.gov.ir: -
https://sppp.rajasthan.gov.in

Lowest bidder (L-1) Method.

https://sppp.rajasthan.gov.in
http://eproc.rajasthan.gov.in
www.sipf@rajasthan.gov.in

INR 1,000/- (One Thousand Rupees only.)

‘| The Banker's Cheque/ Demand Draft for Bidding documeri
| fee tobe drawn in favour of “Additional Director, SI&PF (GIS)”
| payable at “Jaipur” from any Scheduled Commercial Bank

/| or payable through E-Gras in budget Head - 0075-00-800-52-
| 01

Refundable)
in Budget Head - 8658-00-102-16-01

Estimated Procurement
Cost Rs. 31 lacs ( Thirty one lacs only. inclusive of applicable Taxes)

RISL processing Fée | INR 500/- payable online through e- Gras + applicable taxes. (rGh:




3 01c Payment

Rs. 62,000/- (2%) of bid value.

Banker's Cheque or.Demand Draft or Bank Guarantee (in specified
format), of a Scheduled Bank in favour of “Additional Director,
SI&PF (GIS)” payable at “Jaipur”

-~ Period of Sale of Bid
- document

Document'(Start/ End
. Date)

;'Manner Start ..’End ’
' Date forthe's bmlssmn ,
: of Bld" :

Online at e-Proc website:

https://sppp.rajasthan.gov.in
http://eproc.rajasthan.gov.in
www.sipf@rajasthan.gov.in

Start Date: 26"“”2-5
End Date: .08~ 12.-2.%
Time......... 02,00 ... ... AMI/PM

= Submlssmn of Bankefs :

From @& 5. G0AM/PM
onwards on .. 26~ 11=25 and upto ... 0%.00 . AMIPM
on . 081225,

Place of submission :
Room number. 201-D
2nd Floor, D-Bléck, Vitta Bhawan, Jyotl Nagar, Jalpur

Date. 98~ 12725 Time:..0ly.2. 0 L2 Y. Y

~ Office Additional Director,

Address State Insurance & Provident Fund Deptt
(General Insurance Fund)
" Room number 201
2nd Floor, D-Block, Vitta Bhawan, Jyoti
Nagar, Jaipur.
Phone: 0141-2740219
E-maii add.gis.sipf@rajasthan.gov.in

Will be intimated later to technically qualified bidders

" Bid Validity

90 days from the bid submission deadline

Additional Director, State Insurance &Provident Fund Department, Jaipur

MMPBY




Note:

10.

Bidder (Authorized signatory) shall submit their offer on-line in electronic format both for
technical and financial bid. However, DD against Tender Fees and Bid Security shouldbe

-submitted physically in the office of the Tendering Authority as prescribed in NIB and

scanned copy of same should also be uploaded along with the technical Bid/ cover.

In case, any of the bidders fail to physically submit the Banker's Cheque/ Demand Draft
for Tender Fee and Bid Security / online RISL fee through e-gras up to the time line
given in the bid document, their bid shall be disqualified.

The Banker's Cheque/ Demand Draft for Bidding document fee and Bld Security should
be drawn in favour of “*Additional Director, SI&PF(GIS)” payable at “Jaipur”

To participate in the online bidding process, Bidders must procure a Digital Signature
Certificate (Type I} as per Information Technology Act-2000, using which they can
digitally sign their electronic bids. Bidders can also procure the same from any CCA
approved certifying agency, i.e. TCS, Safe crypt, Ncode etc. Bidders who already have a
valid Digital Signature Certificate (DSC) need not procure a new DSC. Also, bidders must
register on  http://feproc.rajasthan.gov.in  (bidders  already registered on
http://eproc.rajasthan.gov.in before 30-09-2011 must register again)

RISL will not be responsible for any delay in online submission at the bidders end due io
any reason. For this, bidders are requested to-upload the complete bid well in advance,
to avoid 11th hour issues like slow speed; chokmg of web site due io heavy load or any
other unforeséen problems.

Bidders are also advised to refer "Bidders Manual Kit" available at e-Procurement website
for further details about the e-Tendering process.

Training for the bidders on the usage of e-Tendering System (e-Procurement) is also
being arranged by DolT&C, GoR on a regular basis. Bidders interested in training may

_contact e-Procurement Cell, DolT&C for booking the training slot.

Contact No : 0141-4022688 (Help desk 10 am to 6 pm on all working days)
e-mail:-eproc@rajasthan.gov.in

Address: e-Procurement Cell, RISL, Yojana Bhawan, Tilak Marg, C-Scheme,
Jaipur

. ‘The procuring entity reserves the complete right to cancel the bid process and reject any

or all of the Bids at any time.

No contractual obligation whatsoever shall arise from the bidding document/ bidding
process unless and until a formal contract is signed and executed between the procuring
entity and the successful bidder. ’

Procurement entity disclaims any factual/ or other errors in the bidding document (the
onus is purely on the individual bidder to verify such information) and the information
provided therein are intended only to help the bidders to prepare a logical bid-proposal.

. The provisions of RTPP Act 2012 and Rules 2013 with GF&AR thereio, shall be applicable

for this pracurement. Furthermore, in case of any inconsistency in any of the provisions
of this bidding document with the RTPP Act 2012, Rules 2013 with GF&AR thereto, the
latter shall prevail.

Budget head for deposit in SI&PF (GIS) - 0075-00-800-52-01
Budget Head for deposit in RISL - 8658-00-102-16-01




TENDER FORM

Additional Director , SI&PF Department (GIS)
State Insurance & Provident Fund. Deptt.
(General insurance Fund) :
room number 201,
2" Fioor, D-Block, Vitta Bhawan, Jyoti Nagar,
Jaipur. Phone: 0141-2740219
add.gis.sipf@rajasthan.gov.in
(clearly mention the NIT no. in the subject of the mail)
Hiring Claim processing Agency under
Mukhyamantri Mangla Pashu Bima yojna In
Rajasthan

Firm Details:

| Public Private Partnershi | Proprietary | —
Limited | HMited 1
Email: Website: ___ I B
Mobilé:m ‘ o o 1

Ve'k;a:ction taken by any st

Deciaration by the bidder :
= The requisite tender fee amounting to Rs. 1000/- (in words) has been depoesited vide receipt

no. dated .

» The requisite RISL processing fee amounting to Rs. 500/- (in words) has been deposited vide
receipt no. dated .

= The requisite EMD amounting fo Rs. /- (in words) has been deposited vide Banker’s
Cheque/ DD No./BG No. dated
We. (name oi the Firm ) agree to abide by all the terms and conditions mentioned

in this form issued by the Empanelment Authority and also the further conditions of the said notice
given in the attached sheets (all the pages of which have been signed by us in token of
acceptance of the terms mentioned therein along with stamp of the firm).

Date:

place :

{Signatures)
Name of the Authorised signatory:
Name & Seal of the firm:

SO b e T
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Documents for Technica!l bid and Bidders Eliqilibity Criteria

Sr. Documents Type Document Format
no.
Fee Details
. Bidding document Fee (Tender Fee) Proof of submission (PDF)
2. RISL Processing Fee (e-Procurement Fee) Instrument/ Proof of

submission (PDF)

Bid Security/EMD deposit

Instrument/ Proof of
submission (PDF)

Bidder Eligibility Criteria and Relevant Documehts to be submitted

Bidder Profile/ Tender Form

As per Annexure enclosed

2. Bidder |Authorisation Certification As per Annexure-2 enclosed
Technical Parameter Documients to be enclosed
1. The bidder should be a company public/ private limited, | Registration Certificate
registered LLP. Registered partnership firm or NGO.
" The bidders must be registered in case of Companies
underCompany Act 2013 (earlier Company Act 1956),
In case of partnership firms with registrar of firms and
likewise. A group of companies on joint venture basis
“are also allowed to participate. The bidder must be at
least 3 years old company : » B
2. The service provider agency must have - 1. Copy of work order and"
1. The firm should have experience in processing |. satisfactory work-completion |
ciaims in any project or scheme for at least one | certifacte.
year out of the last three years in any one state | 2. iRDA  Registration
- ofindia. - Certificate.
2. Should be registered in IRDAL 3. Insurance Authorization-
3. Should have worked with any two General | Certificate.
Insurance Companies. ‘
3. The CPA must be Income Tax & GST payee. Bidder to | Relevant Documents
submit copy of valid PAN card and copy of GST
- certificate along with latest quarterly return.
4. No employee of the procuring entity (or his family | Self-Declaration

member) should be associated with the CPA and vice
versa,

The agency’s average annual turnover of last three FY
2021-22, 2022-23, 2023-24 & 2024-25 should not be
less than Rs. 31 lacs.

 (In case of annual turnover, the firms whose balance

sheet for the financial year 2024-25 has been audited
by a chartered accountant will submit the annual
turnover for the finanial year 2024-2025 along with the
last two years.) '

relevant
Certificate.

years CA

© submission of declaration ihat no child labour was used
._nor will be used during the period of the contract

self- declaration o

| A certificate stating that nene of the bidder's Directors
! and officers, been convicted of any criminal offence

seif declaration




related to their professional conduct or the making of
false statements or misrepresentations as to their
qualifications to enter into a procurement contract
within a period of three years preceding the
commencement of the procurement process, or not
have been otherwise disqualified pursuant to
debarment proceedings

8. Bidder’s Declaration ! Self Declarations on Rs.

= The bidder shall submit the above declarations on | 500/- stamp
a duly notarized affidavit on stamp of Rs. 500/- to
the effect that he has not been debarred/
blacklist/banned/restricted either by bid inviting
authority/Procuring entity or Govt. of Rajasthan :
{during last 3 financial years) as per RTPP Act f
2012 and Rule i

= The bidder shall sign and seal each page of the bid !
document submitted by him, this includes but not !
limited to- annexures, declarations, documents etc |
submitted by the bidder. |

Disqualification of a Bidder, if any titne it is found that :-

a) The information submitted, concerning the qualifications of the bidder, was false or
constituted a misrepresentation.

b) The information submitted, concerning the qualificalions of the bidder, was materially
inaccurate or incomplete or is false. . ) -




Documents for the Financial bid: -

S. Documents Type Docuniéht Format

NQ. B . :

1. Financial Bid— Format As per BoQ (.XLS) format available onE-Procurement
portal

The bidder should ensure that all the required documents. as mentioned in this bidding
document, are submitted along with the Bid and in the prescribed format only. Non- submission

or non-disclosure of any information or the

content may lead to the

rejections of the Bid submitted by the bidder.

Project Deliverables & Timelines

required documents in a different format/

| _"T represents the Date of issuance of the work order under MMPBY
1.TheFunctional office | Bidder will setup a
of CPA  must be| dedicated project office in
situated in  Jaipur| Jaipur equipped with all !
1 Office Set-up within 10 kms from | required IT equipments& | T + 15
at Jaipur Additional  Director, | furniture Deployment of @ days
GiS, Office. Appropriate Manpower:
2.The CPA should have
staff of 4 persons for |The staff employed by CPA
settling claims. __ ~ [should possess : ~ ~ _
3.The CPA should also | > Primary knowledge of
have a team leader Animal Husbandry and
above the stafi for settling animal claims.
monitoring. » Possess the eligibility of
processing data and |
documents submitted for
claims. i
» Have sound knowledge |
of how the claimis to be |
processed. ;
> Have knowledge of |
computers |
> The staff should have |
knowledge of preparing !
the MIS reports.
2. Claim As per the cases | Deploymentaf Manpower Immediate
processing received on FIFO  for claim processing
basis
3 | Preparation Ensuring Data | PrepareallMISreportsas | T+
©oof all MIS Knowledge Transfer ' perthe requirementof the @ Immediate
reports, and i Department and submit |
| data transfer i them within the given time |
i i i i lines o




Chapter 1

1. Brief History of SIZPF Department

The State Insurance and Provident Fund Department was established in
Rajasthan as a welfare measure with a view to provide economic & social security to all
the employees of the Government of Rajasthan. At present the department is running
Life Insurance scheme and General Provident Fund scheme for all the state
government employees, and also, Rajasthan Government Health Scheme and
Mukhyamantri Aayushman durghatna bima yojna.

In 1991, the department entered into General Insurance Business o provide
coverage to the property of State Government departments, Statutory Bodies viz.
Boards, Corporations, Co-operative societies and Registered Institutions etc. in which
the government has substantial financial interest by way of shareholder or a loanee,
against Fire, Motor, Marine & Miscellaneous risks.

The SI&PF Department is therefore, authorized to provide the General Insurance
services by the license No. 572 dated 26.05.1992 issued by the Government of India.

At present various General Insurance coverages are provided by this department
like: Fire Insurance, Marine Insurance (In Land Transit Road/Rail), Motor Insurance,
Miscellaneous Insurance, Burglary & House Breaking, Money Policy, Fidelity
Guarantee Policy, Workmen’'s Compensation Policy (Act), Group Personal Accident
Policy, Erection Policy, Machinery Breakdown Policy, Boiler - Explosion Policy,
Contractor's All Risk Insurance etc. as part of the insurance work carried out by the
department. ’ '

2. About Mukhyamantri Mangla Pashu BimaYoina

In the Budget of 2025-26, The Rajasthan Government ..announced
Mukhyamantri Mangla Pashu Bima Ycjna (MMPBY) for the year 2025-26.

The aim of MMPBY is announced to protect the interest of the owners of
Livestock and strengthening their economic well being through insurance of their
valuable cattle.

3. lmplementation of the scheme

The scheme is implemented by the Animal husbandry department in the entire State
of Rajasthan, when in, The 3Siate Insurance & Provident Fund Department, General
Insurance Fund (SI& PF), is the insurer .

4, Objective of the Scheme

The objective of the scheme is the management of risk and uncertainties
refated to the life of the animals i.e., cow, bufialo, Camels and goat/sheep by providing
= protection mechanism to the L vestock owners against any eventual loss of their cows
and buffaloes or other insurec a-imals due to natural or accidental death and to provide
the benefit of compensation cf iivestock to the owner of the hivestock.

P




5. Brief Scope of Work

State Insurance & P. F. Department (General insurance Fund) intends to
engage a Claim Processing Agency {C.P.A.) for processing and settlement of claims
received under MMPBY. The claims shall be received online through MMPBY
Portal/Mobile App. The Claim Processing Agency will provide recommendations for
settlement/ rejection of all claims and shall prepare and maintain database of the same
for MIS reports.

6. MMPBY coverage for beneficiary family for his insured animal :-

Sr. no. | Topic Coverage
1. Claim Processing No. of estimated claims- approximately 3.5% of
the insured animals (21 lacs)

7. Dividing Work among More Than one Bidder:

The division of work, in case of more than one successful bidder, if required,
then, will be the sole discretion of SI&PF Depariment which'is the Procuring entity, at
the matching rate of L-1 according to the provisions RTPP act 2012, Rules 2013.

8. Extension Clause:

The rate coniract shall be extendable to a maximum of as per RTPP Act 2012,
Rules 2013. -

9. Right to Vary Quantity:

The Procuring entity shall reserve its right to increase or decrease the
quantity/value of the subject matter in consonance as per RTPP Act 2012, Rules 2013.




Chapter -2

1. INSTRUCTIONS TO THE BIDDERS

1.1.  All public procurements in the offices/departments of GoR are being done in
accordance with the provisions of RTPP Act, 2012 and Rules, 2013.

1.2. The Bidders intending to participate in this bid titled, * Bid /nvitation For Claim
Processing Agency For Single Stage -Two Envelope Open Competitive Bidding
For Implementing Mukhyamantri Mangla Pashu Bima Yojna In Rajasthan”, shall
acquaint himself/herself with Rajasthan Transparency in Public Procurement
Act, 2012 (Hereinafter called as Act) and Rajasthan Transparency in Public
Procurement Rules, 2013 (hereinafter called as Rules) available on State Public
Procurement Portal htips://sppp.rajasthan.gov.in and website of Finance
Department https://finance.rajasthan.gov.in

1.3. The bidders are advised to study the Bid Documenit carefully before submitting
the bids.

1.4. Bidder shali submit their offer/bid on-line in electronic formats both for
technical and financial proposal through e-procurement portal only.” '

1.5. In case, any of the bidder fail to submit the Tender Fee, Bid Security and RISL
Processing Fee up to the date and time as mentioned in RFP, its Bid shall not
-be considered.

" 1.6. " The Procuring Entity will not be responsible for delay in online submission due

to any reason. For this, bidders are requested to upload the complete bid

“documents well in advance, so as toavoid the last-minute issues like slow speed;

congestion in website due to heavy load or any other unforeseen problems.- -

1.7. Bidders are also advised to refer "Bidders Manua}l Kit" available at e-
Procurement website for further details about the e-Tendering process.

1.8. All Pre-Bids shall be opened in the office of the Additional Director, State
Insurance and Providéent Fund, General insurance Fund, room number 201, D
block , 2nd flocr, vitta bhawan , Jyoti nagar, Jaipur in the presence of the Bidders
or their representatives who wish to be present.

1.9. All the technical Bid shall be opened & downloaded from the e-Procurement
portal http://sppp.rajasthan.gov.in,
http://eproc.rajasthan.gov.in,
- www.sipf@rajasthan.gov.in
and will be opened in the office of the Director, State Insurance and Provident
Fund, General Insurance Fund, Government of Rajasthan, Jaipur in the
oresence of the Bidders cr their representatives, who wish to be present.

1.10. The Additional Director. State Insurance and Provident Fund, General
insurance Fund, Governnienrt of Rajasthan, Jaipur strictly prohibits Child Labor
at any stage by the agsncy during the process of the implementation. The
procuring entity ericourages the bidders to take sufficient steps to identify, report
and address child labour ¢uring the tenure of the bid.

1.11. The copy of the Fee(s) paid, as per the format prescribed may be submitted
in hard copy also withe e ime period specified in e iender, for the cross
check/ verification of payment mechanism.

B e G o e i




1.12. The provisions of the Rajasthan Transparency in Public Procurement Act,
2012 and Rajasthan Transparency in Public Procurement Rules, 2013 shall be
applicable for this procurement. In case of any inconsistency in any of the
provisions of this bidding document with the RTPP Act, 2012 and the Rules,
2013, the latter shall prevail.

2. Information from the bidder

Any change in the constitution of the firm, etc. shall be notified forth with
by the bidder inwriting to the procuring entity and such change shall not relieve any
former member of the firm, etc., from any liability under the contract.

No new partner/ partners shall be accepted in the firm by the sclected bidder
in respect of the contractunless he/ they agree to abide by all its terms, conditions and
deposits with the procuring entity through a written agreement to this effect. The
bidder’s receipt for acknowledgement or that of any partners subsequently accepted
as above shall bind all of them and will be sufficient to disciiarge for any of the
purpose of the contract.
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3. sub-leiting of the contract :

The selected bidder shall not assign or sub-let his contract or any substantiai
part thereof to any other agency without the permission of procuring entity.

4, Code of integrity for Bidders

No.person participating in a procurement process shall act in coniravention of the
code of integrity prescribed under the bid or the Government regulations:

5. The code of integrity includes provisions for: - -

» Prohibiting any offer, solicitation or acceptance of any bribe, reward or gift or
any material. benefit, either directly or indirectly, in exchange for an unfair
advantage in the procurement process or to otherwise influenice the
procurement process

e Any omission, including a misrepresentation that misleads or attempts to
mislead sc as to obtain a financial or other benefit or avoid an obligation.

* Any collusion, bid rigging or anti-competitive behavior to impair the
transparency, fairness,and progress of the procurement process

* Improper use of information shared between the procuring entity and the
bidders with anintent to gain unfair advantage in the procurement process or
for personal gain

* Any financial or business transactions between the bidder and any officer or
employee of the procuring entity

o Any coercion including impairing or harming or threatening to do the
same, directly or indirectly. to any party or to its property to influence the
procurement process

» Any obstruction of any investigation or audit of a procurement process

» Disclosure by the bidder of any previous transgressions with any entity in India
or any other country of any debarment by any other procuring entity.

Wnthou; pre;ud:ce to the provisions below, in case of any breach of the code
of inlegrity by a -bidder o prospsctive bidder, as the case may be, the

procuring entity may take appropriate measures including: -

» Exclusion of the bidder from the procurement process




Calling-ofi of pre-contract negotiations and forfeiture or encashment of bid
security Forfeiture or encashment of any other security or bond relating to the
procurement Recovery of payments made by the procuring entity along with
interest thereon at prevalent bank rate

Cancellation of the relevant contract and recovery of compensation for loss
incurred by theprocuring entity

Debarment of the bidder from participation in future procurements of the
procuring entity fora period not exceeding three years.




Chapter-3

Bid Document

1. Cost & Language of Bid

a) The Bidder shall bear all costs associated with the preparatior and submission
of its Bid, and the procuring entity shall not be responsible or liable for those
costs, regardless of the conduct or outcome of the bidding process.

b)  The Bid, as well as ail correspondence and documents relating to the Bid
exchanged by the Bidder and the procuring entity, shall be written only in
English Language. Supporting documents and printed literature that are part
of the Bid may be in another language provided they are accompanied by an
accurate translation of the relevant passages in English/ Hindi language, in
which case, for purposes of interpretation of the Bid, such translation shall
govern.

2. Deadline for the submission of Bids
a) Bids shall be received oniine at e-Proctirement porial and up to the time and
date specified in the NIB.-

b) Normally, the date of submission and opening of Bids would not be extended
But, only in exceptional circumstances, the publicity of extended time and date
shall be given in the manner, as was given at the time of issuing the original NIB
and shall also be placed on the State Public Procurement Portal, if applicable.

It would be ensured that after issue of corrigendum , if any, reasonable-time will be
given to the bidders for preparation and submission of their Bids. The procuring entity
shall also publish such modifications in the bidding document in the same manner
adopted as the publication of initial bidding document.

c) If,in the officé of the Bids- receiving and opening authority; the last date 6f - -..-
submission or opening of Bids is a non-working day, the Bids shall be received
or opened on the next working day. ‘

3. Changes in the Bid Document

a) Atany time, prior to the deadline for submission of technical Bids, the procuring
entity may for any reason, whether on its own initiative or as a result of a request
for clarification by a bidder, modify the bidding document by issuing an
addendum in accordance with the provisions of the RTPP Act 2012 and Rules
2013.

b) In case, any modification is made to the bidding document, or any clarification
is issued which materially affects the terms contained in the bidding document,
the procuring entity shall publish such modification or clarification in the same
manner as the publication of the initial bidding document.

¢) In case, a clarification or imodification is issued to the bidding document, the
procuring entitymay, prior to the last date for submission of Bids, extend such
time limit in order to allow fhebidders sufficient time *: take into account the
clarification or modificaticn. as the case may be, while submitting their bids.

d) Any bidder, whe has submitted his bid in response to th original invitation, shall
have the opportunity to modify or re-submit it, as the case may be, within the
period of time originallya!iiied or such extended time a¢ may be allowed for
submission of Bids, when changes, if any, are made io the bidding document
by the procuring entity:

o Frovided that tie Bid au nusxdified by the bidder, shall be only considered for
evaluation.




a)

b)

c)

e)

)

b)

6.

. Opening of Bids

The Bids shall be opened by the bid opening & evaluation committee on the
date and time mentioned in the NIB in the presence of the bidders or their
authorized Representatives.

The committee shall prepare a list of the bidders, or their representatives
attending the opening of Bids and obtain their signatures on the same. The list
shall also contain the representative’s name and telephone number and
corresponding bidders’ names and addresses. The authority letters, if any,
brought by the representatives shall be attached to the list. The list shall be
signed by all the members of Bid opening committee with date and time of
opening of the Bids.

All the documents comprising of technical Bid/ cover-shall be opened &
downloaded fromthe e-Procurement website {only for the bidders who have
submitted the prescribed fee(s) to the entities mentioned in the NIB.

The committee shall conduct a preliminary scrutiny of the opened technical Bids
to assess the prima-facie responsiveness and ensure that the: -

1. Bid is accompanied by bidding document fee, bid security and
procesting fee (if applicable); .

2. Bidis valid for the period, specified in the bidding document.

3. Bid is unconditional and the bidder has agreed to give the required
performance security; and

4. Other conditions, as specified in the bidding document are fulfilled.

5. Any other information which the committee may consider appropriate.

No Bid shall be rejected at the time of Bid opening except the Bids-not

. accompanied with theproof of payment or instrument of the required price of
‘bidding document, processing fee and bid security.

The Financial Bid cover shall be kept unopened and shall be opened later on
the date and time intimated to the bidders who qualily in the evaluation of
technical Bids. ’

Withdrawal, Substitution, and Modification of Bids

A Bidder may withdraw its Bid or re-submit its Bid (technical and/ or financial
cover) as per the instructions/ procedure mentioned at e-Procurement Website.
Bidders are also advised to refer "Bidders Manual Kit" available at e-
Procurement website for further details about the e-Tendering process

Bids once withdrawn shall not be opened/ processed or reconsidered further.

Selection Method

The selection method is the lowest price (L-1 method).

In the event the more than one bldder quotes the same lowest price. then the bid
securing the highest average annua! fume va
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8.

S.

Format and Signing of Technical and financial Bids

Bidders must submit their bids online at e-Procurement poral i.e.

http://eproc.rajasthan.gov.in or http://sppp.rajasthan.gov.in,.

All the documents uploaded should be digitelly signed with the DSC of

authorized signatory.

A Single stage- two part/ cover system shall be followed for the Bid: -
Technical Bid, including fee details, eligibility & technical documeriis of
the bidder
Financial Bid

Clarification of Bids

To assist in the examination, evaluation, comparison and qualification of the Bids,
the bid evaluation committee may, at its discretion. ask any bidder for a
clarification regarding its Bid. The committee's request for clarification and the
response of the bidder shall be through the e-Procurement portal only.

Any clarification submitted by a bidder with regard 1o its Bid that is not in response
to arequest by the committee shall not be considered.

No substantive change (o gualification informaticn or to a submission, including
changes aimed at making an unqualified bidder, qualified or an unresponsive
submission, responsive shall be sought, offered or permitted.

Determination of Responsiveness

The bid evaluation committee shall determine the responsiveness of a Bid,
ensuring the requirements of the bidding document and that it is without any
material deviation, reservation, or omission and meets all the provisions of pre-
qualification/ eligibility criteria of the bidding document.

The bid evaluation committee may request the bidder to submit the necessary

information or document like audited statement of accounts/ CA Certificate, ... . . .. . _ _

Registration Certificate, CST/GST clearance certificate, Registration Certificate
of PF and ESIC etc: within a reasonable. period of time. Failure of the bidder to
comply with the request may result in the rejection of its Bid.

o

-




Chapter -4
1. Scope Of Work Of CPA

The scope of work of the Claim Processing Agency (CPA) is limited to verifying
and settling of claims as per the procedure below:

2. Claim Prccedure

i. The information of the death of the animal will be given by the beneficiary either
to the BSA/ AH Department through e-mitra or througn toll free number

ii. Once the claim is reported / received online to the Claim Processing Agency
{CPA) it will begin processing the claim.

iii. The requirement for processing the claim will be checked by the CPA with the
details already available with him, which were captured by the Insurance agent
at the time of the Base line survey.

3. The CPA will do the following work

o The CPA will process the claim afier identification of all the details of the
beneficiary and the insured anima! with all details aiready available on the
portat

e Checking the issued policy

» Checking and matching the Jan-Aadhar card of the beneficiary and matching
it

o Checking and matching the tag number of the dead animal

o Checking and matching the pictures of the dead animai with the’ ones already
available on the portal o

e  Going through the health ceriificate of the animal and deciding whether the
animal was not suffering from any pre diseases before its insurance was done

" " Going through the post mortem-report and checking whether-the- claim is fit —-— --

for payment or not

¢ submitted within 60 days from the date of accident or death mentioning
genuine reasons of delay

e Checking whether the postmortem was conducted timely or not

o Any other parameter required for seitiing or rejecting the claim

¢ Examine the claim and then put up with comrments to the authority entrusted
to pass the claim with reascns / recommendations to approve or reject the
claim

s The information of availing the claim, once the claim is processed wili be sent
to claimant on mobile number linked with Jan-Adhar-Card.

s The claimant shall be responsible to provide the documents for verifying
the death of the animal due to accident, natural calamity or natural death.

s The payment of claim amount will be done online in the bank account
(linked with Jan Aadhar) of the beneficiary.

4. Payment of insurance in the event of death of the beneficiary:

In the event of death of the beneficiary benefits under the policy will be
continued in the name of the nominee of the beneficiary.

5. Repudistion of Ciaims:

in case of claim to be repuchated the CPA shall inform to the beneficiary
through MMPBY portal giving reasons of repudiation.

The repudlated claim to be opened with approval of competent authority.
R SRR e B ST e SRR mmmmmmmm-amm
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6. Decision on the claim payment

After All required documents for claim settlement as per MMPBY Policy are
received and verified by the CPA, the CPA will forward the online claim
request to SI&PF office for payment/rejection with recommendations as per
MMPBY guidelines.

The decision taken by the SI&PF office will be the final decision.

7. The CPA shall undertake the following activities:

o The CPA shali set up a separate office in Jaipur to provide CPA services to
SIPF (GIF) department for MMPBY.

s CPAshall provide daily update on the claims received, and after processing,
if found fit for payment, forward the same to SI&PF for onward processing
and setilement.

s submit MIS reports as per the timelines

8. Claims Processing And Pavrhent:

a. The CPA shall start the claim setftlement process as detailed in Project
Deliverables. Al claims will be settled on first in first out (FIFO) basis. The
CPA shall ensure following FIFO for claim settlement.

b. The CPA will process TIDs and decide the claim within 05 working days
(TAT); the working days shall be calculated as per official calendar of
Government of Rajasthan.

c. The CPA shall process online claims through MMPBY portal... _: RN

d. Access to the portal will be provided to the CPA by the SI&PF department
and CPA will provide recommendations on each claim received online to
the SIPF department. The recommendations shall be as per MMPBY
guidelines and a process sheet as defined by Officer-In charge (OIC),
SI&PF (GIS) department shall be provided along with recommendations.

9. Scrutiny of Claim Documents and settling of claims:

a) All supporting documents relating to the claim will be received by the CPA
.The CPA shall scrutinize the claim documents at the initial stage regarding
the eligibility aspect. .

b) The CPA may ask The Insurance Agent to furnish all documents upon
which a claim is based. CPA may also ask for such additional information
and assistance as the CPA may require in dealing with the claim.

¢) online claim received shall be registered on the same day of receipt and
shall be informed through portal to claimants with a unique claim number.

d) Claimants shall be intimated about each and every step of claim
settlement procedure.

e) Reminder will be sent to.claimants once after 15 days of first intimation if
the deficient documents are not received or are partially received.

f)  After third reminder CPA will recommend to close the file.

g) The CPA shall not be liable to make any payment under this scheme in
respect of any claim if such claim be in any manner fraudulent or
supported by any fraudulent means.




10. Deficiencies in the required data:

In case the data given to CPA does not comply with the requirement
and is not sufficient for the purpose of CPA services, the CPA will intimate the
same to the SIPF office.

11. Right tc scrutiny:

SIPF departl;nent reserves the right to authorize any of iis
officer to examine the CPA’s working any time.

12. MMPBY coverage for beneficiary family

i

S.No.| Beneficiary | Number of; Typeof of | Type of Sum  assured

details units to be | animal to | Coverage | peranimal
covered per | covered
beneficiary |
1. Jan- Two milch | As definea | Death Only| Maximum upto
Aadhar - cow/ buffaloor | under  the| - Rs. 40 thousand

card | 10 sheep /| tender per unit
goat or one | document
camel ( male/
female )

-7 713, Type of death covered under MMPBY
‘- 0 " a) Death Only. o

b) If death is caused intentionally then the'claim will not be eligible for payment.

c) Temporary/Partial disablement of the animal shall not be covered under the Scheme.

14. Waiting Clause

There wili be a waiting clause of 21 days in case of natural death of the animal. But, in
case of any accidental death of the animal there will be no waiting clause.

A~
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Chapter-5

Payment Terms , Schedule and Penalties

1. Penalty Terms& Conditions

The selected bidder/ CPA is expected to dispose all claims submitted from day of allotment of
Letter of award on FIFO basis (5 working days). If CPA fails in delivering the required services
due to reasons attributable to him i.e. delay in disposal on claim within defined timeframe.

The total penalty in any quarter shall be deducted from the total amount due for the quarter.

The penalty amount will be calculated based on the number of claims not settled in defined time
frame as mentioned below:

arametey
olEEe S s ol e
P P Percentage of claimsnot | Less than 5% No Penalty
2| settled within 05 working days | >=5% &<10% 2.5 % of applicable quarterly payment
'3 i.e. total number of claim not | >=10%&<25% 5 % of applicable quarterly payment
4 settled in 05 working days in | >=25% &<40% 7.5% of appiicable quarterly payment
a quarter divided by total 10% of applicable quarterly payment
5 number of claims to be settled | >=40%
in the quarter

All the penalty shall be applicable as per the RTPP Act 2012, Rules 2013 and as per GF&AR

The nodal officer of MMPBY along with the Team Leader of CPA shall thoroughly examine the
cases before calculation of penalty and reasons thereof. Delay in performance/ delivery of
services for reasons non-accountable to the. selected bidder or due to reasons beyond-control,
may be dealt with accordingly

The penalty Clause will not be applicable for the first quarter of the contract period. The first
quarter shall be considered as settling period for the CPA. But if, any penalty is imposed on an
officer cf the department under Rajasthan Public Service Guarantee Act - 2011 or by any other
court and cause of penalty is delay caused by CPA, the same shall be charged from CPA.

Imposition of penalties amounting to 30% of the quarterly contract value for a continuous period
of 2 quarters shall be treated as non-performance and beyond which the tendering authority
may initiate action for the termination of the Coniract and may also forfeii the FSD. The tendering
authority may also debarr the Selected Biader from bidding (for all types and form of bids) for at
least three years in GoR

2. Payment Terms & Schedule |

2.1 The payment to the selected bidder will be done on the basis of successful work
completion of the target milestones.

2.2 Any delay in the approval of the deliverable(s) submitted by the CPA to Department shall
not account for the delay on Department’s part.

2.3.  Along with the bill the information in the prescribed formats specified by the procuring
entity must be certified by the concerned district officer and submitted accordingiy.

2.4. The selected bidder's request for payment shall be made to the department in writing
accompanled by mvo»ces descnbmg the servrce dehvered and assomated performances'
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2.5,

2.6.

2.7.

2.8.

2.9.

2.10.

3.

pursuant tc general conditions of the coniract. Upon fulfiiment of all the obligation
stipulated in the Contract, due payments shall be made by the depariment after
examining of the invoice or request for payment.

Any penalties as apphcable for delay on non- performance as mentioned in the bid
documents will be deducted from the payment.

The selected bidder/CPA request for payment on monthly basis shall be made to the
department in writing, accornpanied by invoices describing, as appropriate, ihe services
delivered and associated performance, and by the required documents submitted
pursuant to general conditions of the contract and upon fulfillment of all the obligations
stipulated in the Contract.

Due payments shall be made by the department after submission of an invoice or request
for payment by the selected ibidder/CPA after seeing that all the deliverables are met by
the bidder in Indian Rupees (INR) only.

In case of disputed items, the disputed amount shall be withheld and will be paid only
after settlement of the dispute.

Taxes, as appvlicable, will be deducted/ paid as per the prevalent rules and regulations.

No Advance Payments shall be made

Forfeiture of Security Deposit:

Security amount in full or part may be forfeited, including interest, if any, in the following

@

ke o _

cases -

When any terms and condition of the contract is breached.

~ When the bidder fails to make complete supply satisfactorily. ..
- When the bidder breaches any provision of code of integrity, prescnbed for -
bidders, specified in the bidding document. _

Notice will be given to the bidder with .reasonable time before PSD deposited

is forfeited.No interest shall be payable on the PSD.




Chapter-6

Bid Secuntv/ Performance security

1. Bld Security / Performance secunw

Every bidder, if not exempted, participating in the procurement process will be required
to furnish thebid security as specified in the NIB.

a) Prior to execution of agreement, Performance security shall be solicited from all
successful bidders except the departments of the State Government and
undertakings, corporations, autonomous bodies, registered societies, co-
operative societies which are owned or controlled or managed by the State
Government and undertaklngs of the Central Government. However, a
performance security declaration shall be taken from them. The State
Government may relax the provision of performance security in particular
procurement or any class of procurement.

b) Bid security: instrument or cash receipt of bid security or & bid securing
declaration shall necessarily accompany the technical bid.

c) The Bid secunty to be deposnted through e-gras

d) Bid security of a bldder lying with the procuring entity in respect of other bids
awaiting decision shali not be adjusted towards bid security for the fresh bids.
The bid security originally deposited may, however be taken into consideration

~ in case bids are re- m\nted

e) The bid security may be given in the form of a banker s cheque or demand draft
or bank guarantee, in specified format, of a scheduled bank. The bid security

 must remain.valid-thirty days beyond the ongmal or extended validity period of - - = ST o

the bid.

f} The issuér of the bid security and the confirmer, if any, of the bid secunty, as
well as the form and terms of the bid security, must be acceptabie to the
procuring entity.

g) Prior to presenting a oubm;ssmn a bidder may request the procuring entity to
confirmthe acceptability of proposed issuer of a bid security or of a proposed
confirmer, if required. The procuring entity shall respond promptly to such a
request. .

h) FDR may also be Cons:dered as the bid security amount if the FDR presented
is in the name of the procuring lentity. The same will only be considered on after
the bidder furnishes an undertakmg from the bank to make a premature payment
of the FDR to the procuring entlty without the requirement or the consent of the
bidder. In the event of the forfeiture of the performance security, the FDR shall
be forfeited along with the interest earned on such FDR. :

i) The bank guarantee presented as bid security shall be got confirmed from the
concerned issuing bank. However, the confirmation of the acceptability of a
proposedissuer or of any proposed confirmer will not preclude the procuring
entity from rejecting the bid security on the ground that the issuer or the
canfirmer, as the casa may hel *1 become insolvent or has otherwise ceased
to be credit worthy. |

J) The bid security of unsuccessful bidders shall be refunded soon after final




k)

acceptance of successful bid and signing of Agreement and submitting
performance security.

The Bid security taken from a bidder shall be forfeited, including the interest, if
any, in the following cases, namely: -

s When the bidder withdraws or modifies its bid after opening of bids.

»  When the bidder does not execute the agreement, if any, after placement
of supply/ work order within the specified period.

e When the bidder fails to commence the supply of the goods or
service or executework as per supply/ work order within the time
specified.

e When the bidder does not deposit the performance security within
specified period after the supply/ work order is placed; and

e If the bidder breaches any provision of code of integrity, prescribed
for bidders,specified in the bidding document.

Notice will be given to the bidder with reasonable time before bid security
deposited is forfeited.

No interest shall be payable on the bid security / PSD.

In case of the successful bidder, the amount of bid security may be adjusted in
arriving at the amount of the Performance Security or refunded if the successful
bidder furnishes the full amount of performance security.

The procuring entity shall promptly return the bid security after the earliest of the
following events, namely: - : '

® The expiry of validity of bid security. o

¢ The execution of agreement for procurement and performance security is furhished
bythe successful bidder.

@ The cancellation of the procurement process; or

° The withdrawal of bid prior to the deadline for presenting bids unless the
biddingdocuments stipulate that no such withdrawal is permitted.

P) Performance security to be given as per RTPP Act 2012, rules 2013, That is 5% of
tender cost. Other exemptions as per RTPP Act 2012, rules 2013 will be applicable as
below :-

Performance Security 5%
SSI Units of Rajasthan 1%
Sick Industries of Rajasthan 2%

Q) Bid security to be given as per RTPP Act 2012, rules 2013, That is 2% of tender cost.
Other exemptions as per RTPP Act 2012, rules 2013 will be applicable as below :-

Bid Security 2%
SS1 Units of Rajasthan 0.5%
Sick Industries of Rajasthan 1%




Chapter-7

Evaluation and Tabulation of Bids

1. Evaluations of Technical Bids

The bids shail be tabulated in the form of a comparative statement to evaluate the
qualification of the bidders as set in the bidding document.

The number of firms qualified in technical evaluation, if less than three and it is
considered necessaryby the procuring entity to continue with the proctrement
process, reasons shall be recorded in writingand included in the record of the
procurement proceedings and may be referred to the higher committee.

The bidders gualifying in the technical evaluation shall be informed in writing about
the date, time, and place of opening of their financial Bids.

2. Tabuiation of Technical Bids

The Bids shall be tabulated in the form of a comparative statement to evaluate the
qualification of the bidders against as set in the bidding document

The members of bid evaluation committee shait give their recommendations for
selection accordingly

3. Firms Qualifying in technical Bid:

o The number of firms qualified in technical evaluation, if less than three and it is
considered necessary by the procuring entity to continue with the procurement
process, reasons shall be recorded in writing and included in the record of the
procurement proceedings and may be referred to the higher committee.

~ » The bidders who qualify. in the technicat evaluation shall be informed in wrmng

about the date, time, and place of opening of their financial Bids.

4, Evaluation & Tabulation of Finanéi_;xl 7Bids ’ .

" Subject to the provisions of “Acceptance of Successful Bid and Award of Contract”
below, the procuring entity shall take following actions for evaluation of financial Bids: -

e The financial Bids of the bidders who qualified in technical evaiuation shall be
opened online at the notified time, date and place by the bid evaluation
committeein the presence of the bidders or their representatives who choose to
be present.

e The process of opening of the financial Bids shall be similar to that of technical
Bids.

The names of the bidders, the rates given by them, and conditions put, if any,
shall be read out and recorded.

Conditional Bids are liable to be rejected.

The evaluation data sheet shall include all costs and all taxes and duties applicable to
the bidder as per law of the Central/ State Government/ Local Authorities, and the
evaluation criteria specifiedin the bidding documer:s shall only be applied.

The offers shall be evaluated on lowest price (L-1) method.

It shall be ensured that the offer recomrended for sanction is justifiatie e iooking
to the prevailing market rates of the goods. works or service that is required to be
procured.

5. Lack of compsiition

A situation may arise where, if after evaluation of Bids, the bid evaluation
committee may end-up with one responsive Bid only. In such situation, the bid




evaluation commiiiee would check as to whether, while floating the NIB all
necessary requirements to encourage competition like standard bidconditions,
industry friendly specifications, wide publicity, sufficient time for formulation of
Bids, etc were fulfilled. f not, the NIB would be re-floated after rectifying
deficiencies.

The bid process shall be considered valid even if there is one responsrve Bid, provided
that: -

e The Bid is technically qualified.

o The price quoted by the bidder is assessed to be reasonable. The Bid is
unconditional and is complete in all respects.

= There are no obvious indicators of cartelization amongst bidders; and

o The bidder is qualified as per the provisions of pre-qualification/ eligibility
criteria in the bidding document.

e The bid evaluation committee shall prepare a justification note for approval by the
next higher authority of the procuring entity, with the concurrence of the account’s
member.

¢ In case of dissent by any member of bid evaluation committee, the next higher
authority in delegationof financial powers shall decide as to whether to sanction
the single Bid or re-inivite Bids after recording reasons.

e If a decision to re-invite the Bids is taken, market assessment shaH be carned out
for es’umatlon of market depth, eligibility criteria and cost estlmate T

6. Acceptance of the successful Bid and award of contract

The procuring entity after considering the recommendations of the bid evaluation
committee and the conditions of Bid, about the financial implications, trials, sample
testing and test reports, etc., shall accept or reject the successful Bid. If any member of
the bid evaluation committee has disagreed or given its note of dissent, the matter shall
be referred to the next higher authority, as per delegation of financial powers, for
decision.

Decision on Bids shall be taken within original validity period of Bids and time period
allowed to procuring entity for taking decision. If the decision is not taken within the
original validity period or time limit allowed for taking decision, the matter shall be
referred to the next higher authority in delegation of financial powers for decision.

Before award of the contract, the procuring entity shall ensure that the price of
successful Bid is reasonable and consistent with the required quality.

A Bid shall be treated as successful only after the competent authority has approved
the procurement in terms of that Bid.

Prior to the expiration of the period of bid validity, the procuring entity shall inform the
successful bidder, in writing, that its Bid has been accepted.

As soon as a Bid is accepted by the competent authority. its written intimation shalf be
sent to the concerned bidder by registered post or email and asked to execute an
agreement in the format givenin the bidding documents on a non-judicial stamp of
requisite value and deposit the amount of performance security or a performance
security declaration, if applicable, within a period specified in the bidding document.




if the issuance of formal letter of acceptance is likely to take time, in the meanwhile a
Letter of Intent(LOJ) may be sent to the bidder. The acceptance of an offer is complete
as soon as the letter of acceptance or letter of intent is posted and/ or sent by email (if
available) to the address of the bidder given in the bidding document. Until a formal
contract is executed, the letter of acceptance or LOI shall constitute a binding contract.

The bid security of the biddcrs who's Bids could not be accepted shall be refunded soon
after the contract with the successful bidder is signed and its performance security is
obtained.

7. Procuring entity’s right to accept or reject any or all Bids

The Procuring entity reserves the right to accept or reject any Bid, and to annul (cancel)

. the bidding process and reject all Bids at any time prior to award of contract, without

thereby incurring any liability to the bidders.

Forfeiture of Security Depesit: Security amount in full or part may be forfeited, including
interest, if any, in the following cases: -

When any terms and cohdition of the contract is breached.
When the bidder fails to make complete supply satisfactorily.

If the bidder breaches any provision of code of integrity, prescribed for bidders,
specified inthe bidding document.

Notice will be given to the bidder with reasonable time before PSD deposited is
forfeited.No interest shall be payable on the PSD.

8. "Right to vary quantity

At the time of award of contract, the quantity of goods, works or services drigi_nally

~ specified in the bidding documentsmay be increased as per the RTPP Act 2012, Rules.

2013. It shall be without any change in the unit prices or other termsand conditions
of the Bid and the bidding documents.

If the procuring entity does not procure any subject matter of procurement or precures
less than the quantity specified in the bidding documents due to change in
circumstances, the bidder shall not be entitled for any claim or compensation.

Repeat orders for extra items or additional quantities may Be placed on the rates and
conditions given in the contract. Delivery or completion period may aiso be
proportionately increased. The limits of repeat order shall be as under: -

50% of the quantity of the individual items and 50% of the value of original
contract in case of works; and 50% of the value of ¢oods in case of services.
Performance Security

Prior to execution of agreement, Performance security shali be solicited from all
successful bidders except the departments of the State Government and undertakings,
corporations, autonomous bocdies, registered societies. co-cperative societies which
are owned or controlled or managed by the State Government and undertakings of the
Central Government. However, a performance security declaration shall be taken from
them. The State Government may relax the provision of performance security in
particular procurement or any class of procurement as it wishes.

9. Performance security shail be furnished in any one of the following forms: -

-GRAS




e Bank Draft or Banker's Cheque of a scheduled bank.

« National Savings Certificates and any other script/ instrument under National Savings

: Schemes.

* Bank guarantee/s of a scheduled bank. It shall be got verified from the issuing bank. Other
conditions regarding bank guarantee shall be same as mentioned in the bidding document
forbid security.

o Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of procuring
entity on account of bidder and discharged by the bidder in advance. The procuring entity
shall ensiire before accepting the FDR that the bidder furnishes an undertaking from the
bank to make payment/premature payment of the FDR on demand to the procuring entity
without requirement of consent of the bidder concerned. In the event of forfeiture of the
performance security, the Fixed Deposit shall be forfeited along with interest earned on
such Fixed Deposit. :

10. Forfeiture of Performance Security :

Performance Security amount in full or part may be forfeited, including interest, if any,
in the following cases: -

o When any terms and condition of the contract is breached.
o When the bidder fails to make complete supply satisfactorily.
s When the bidder breaches any provision of code of xntegrlty, prescribed for
bidders, specified in the bidding document.
s Notice wili be given to the bidder with reasonable time before PSD deposited
~ is forfeited.No interest shall be payable on the PSD.

11. Execution of agreement

A procurement contract shall come into force from the date on which the letter of
acceptance or letterof |ntent is dlspatched to the bidder.

The successful bldder shall sign the procurement Contract within 15 days from the date
on which the letter of acceptance.or Ietter of intent is dlspatched to the successful
bidder.

If the bidder, who's Bid has been accepted, fails to sign a written procurement contract
or fails to furnish the required performance security within specified period, the
procuring entity shall take action against the successful bidder as per the provisions of
the bidding document and Act. The procuring entity may, in such case, cancel the
procurement process or if it deems fit, offer for acceptance the rates of lowest bidder to
the next lowest bidder, in accordance with the criteria and procedures set out in the
bidding document. ‘

The bidder will be required to execute the agreement on a non-judicial stamp of
specified value at its cost and to be purchase from anywhere in Rajasthan only.

12. Confidentiality

Notwithstanding anything contained in this bidding document but subject to the
provisions of any other law for the time being in force providing for disclosure of
information. a procuring entity shall not disclose any information if such disclosure, in
its opinion. :s likely to: -

o Impede enforcement of any law
= Affect the security or strategic interests of India
« Affect the intellectual property rights or legitimate commercial interests of bidders




The procuring entity shall treat all communications with bidders related to the
procurement process insuch manner as to avoid their disclosure to competing bidders
or to any other person not authorized to have access to such information.

In addition to the restrictions specified above, the procuring entity, while procuring a
subject matter of such nature which requires the procuring entity to maintain
confidentiality, may impose condition for protecting confidentiality of such information.

13. Offenses by Firms/Companies

Where an offence under “The Rajasthan Transparency Public Procurement Act 2012”
has been committed by a company, every person who at the time the offence was
committed was in charge of and was responsible to the company for the conduct of the
business of the company, as well as the company, shall be deemed to be guilty of
having committed the offence and shall be liable to be proceeded ayainst and punished
accordingly.

Provided that nothing contained in this sub-section shall render any such person liable
for any punishment if he proves that the ofience was ccmmitted without his knowledge
or that he had exercised all due diligence to prevent the commission of stich offence.

Notwithstanding anything contained in (a) above, where an offence under this Act has
been committed by a company and it is proved that the offence has been commitied
with the consent or connivance of or is atiributable to any neglect on the part of any
director, manager, secretary or other officer of the company, such director, manager,
secretary or other officer shall also be deemed to be guilty of having committed such
offence and shall be liable to be proceeded against and punished accordingly.

14. Debarment from Bidding

A bidder shall be debarred by the State Government if he has been convicted . _

“of an offence: . , i

Under the Prevention of Corruption Act, 1988 (Central Act No. 49 of 1988); or

under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any other law
for thetime being in force, for causing any loss of life or property or causing a threat to
public health as part of execution of a public procurement contract.

A bidder debarred under RTPP Act 2012 Rule 2013 above shall not be eligibie to
participate in a procurement process ofany procuring entity for a period not exceeding
“three years commencing from the date on which he was debarred.

If a procuring entity finds that a bidder has breached the code of integrity prescribed in
terms of “Code of Integrity for bidders” above, it may debar the bidder for a period not
exceeding three years.

Where the entire bid security or the entire nerformance security or any substitute
thereof, as the case may be, of a bidder has been forfeited by a procuring entity in
respect of any procurement process or procurement contract, the bidder may be
debarred from participating in any procurement process undertaken by the procuring
entity for a perioc hot exceeding three years.

The State Government or a procuring entity. as the case may be, shall not debar a
bidder under this section unless such hidder has been given a reasonable opporitunity
of being heard. '




byselected bldder for MMPB shall be the legal propemes of MMPBY.

15. Termination for Default

The tender sanctioning authority of MMPBY may, without prejudice to any other remedy
for breach of contract, by a written notice of default of at least 30 days send to the
selected bidder and may terminate the contract in whole or in part: -

If the bidder fails to deliver services within the time period specified in the contract, or
any extension thereof granied under Mukhyamantri Mangla Pdohb Bima Yojna
(MMPBYY; or

If the bidder fails to perform any other obligation under the contract within the specified
period of delivery of service or any extension granted thereof; or

If the bidder, is found to be engaged in corrupt, fraudulent, collusive, or coercive
practices in competing for or in executing the contract.

If the bidder commits breach of any condition of the contraci.

It MMPBY terminates the contract in whole cr in nart, amount of PSD may be forfeited.
Before cancelling a contract and taking further action, advice of senior most finance
person available in the office and of legal adviser or legal assistant posted in the office,
if there is one, may be obtained.

As on effective date of termination, Tendering Authority may pay:

The unpaid value of all the services given by the Bidder and accepted by the purchaser

in_accordancewith the RFP specifications in order to take over the possession of the
assets / application.

. All. the services delivered by the -Bidder and accepted . by: the hpurchaser dthe .. - L

consideration payable shall be based on service rate as per agreement

16. Termination for Insclvency

MMPBY may at any time terminate the Contract by giving a written notice of at least 30
days to the supplier/ selected bidder if the supplier/ selected bidder becomes bankrupt
or otherwise insslvent. In such event, termination will be without compensation to the
supplier/ selected bidder, provided that such termination will not prejudice or affect any
right of action or remedy that has accrued or will accrue thereafter to MMPBY.

17. Termination for Convenience

MMPBY office, by a written notice of at least 30 daysmay terminate the Contract, in
whole or in part, at any time for its convenience. The Notice of termination shall specify
that termination is for the Purchaser’s convenience, the extent to which performance of
the supplier/ selected bidder under the Contract is terminated, and the date upon which
such termination becomes effective.

That on the expiry of this clause, the selected bidder and any individual assigned for
the performance of the services under this clause shall handover or cause to be handed
over all confidential information and all other related material in its possession. including
the entire established infrastructure supplied by selected bidder to MMPBY .

That the products and technology delivered toc MMPBY during the contract term or on
expiry of the contract duration should not be sold or re-used or copied or transferred by
selected bidder to other locations. Supplied hardware, sofiware & documents etc., used




Chapter-8

Exit Mechanism

1. Exit Management

The selected bidder shall provide MMPBY or iis nominated agencies with a

recommended exitmanagement plan ("Exit Management ’lan”) which shall deal with

o Aspects of exit management in relation to the Project Implementation, the
Operation and Management.

e A detailed program of the transfer process that could be used in conjunction
‘with a replacement operator including details of the means to be used to ensure
continuing provision of the services throughout the transfer process or until the
cessation of the services and of the management structure to be used during
the transfer; and

» Plans for the communication with such of the selected bidder's, staff, suppliers,
customers and any related third party as are necessary to avoid any material
detrimental impact on MMPBY operations as a result of undertaking the transfer

»  Arrangements and plans for provision of contingent support in terms of business
continuance and hand holding during the transition period, to MMPBY or its
nominated agencies, and Replacement Operator for a reasonable period, so
that the services provided continue and do not come to a halt.

« Each Exit Management Plan shall be presented by the ae!ected bldder to and
approved by MMPBY or its nommated agencies.

In the event of termination or expiry of SLA, Project lmplementation, Operation and
Management, each party shall c_omply with the Exit Management Plan..

-Payments during the Exit Management period shall be made in accordance with the
"Terms ofPayment Clause. = i

it would be the responsibility of the selected bidder to support new operator during the
transition period.

2. Training, hand-holding, and knowledge transfer

The selected bidder shall hold technical knowledge transfer sessions with designated
technicai team of MMPBY participating departments in the last 3 months of the project
duration.

3. Cooperation and Provision of Information during the exit management period

The selected bidder shall provide access to copies of all information held or controlled
by them which they have prepared or mamtamed in accordance with the Project
Implementation.

MMPBY or its nominated agencies shallbe entitled tc copy all such information
comprising of details pertaining to the services rendered and other performance data.
The selected bidder shall permit MMPBY or its nominated agencies and/ or any
replacement operator to have reasonable access to its employees and facilities as
reasonably required by MMPBY or its nominated agencies to understand the methods
of delivery of the services employed by the selected bidder and to assist appropriate
knowledge transfer.
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4. Confidential Information, Security and Data

The selected bidder will promptly on the commencement of the exit management
period supply toMMPBY or its nominated agencies the following:

All current and updated data as is reasonably required for purposes of MMPBY or its
nominated agencies transitioning the services to its replacement selected bidder in a

AR M

readily available format nominated by MM75Y or its nominated agencies; and

All other information (including but not limited to documents, records, and agreements)
relating to the services reasonably necessary to enable MMPBY or its nominated
agencies, or its replacement operator to carry out due diligence in order to transition
the provision of the services to MMPBY or iis nominated agencies, or its replacement
operator (as the case may be).

Before the expiry of the exit management period, the selected bidder shall deliver to
MMPBY or its nominated agencies all new or up-dated materials from the categories .
set out abave andshall not retain any copies thereof, except that the selected bidder

shall be permittad to retain one copy of such materials for archival purposes only.

5. Transfer of ceriain agreements

On request by Procuring entity or its nominated agencies, the selected bidder shall
effect such assignments, transfers, innovations,licenses and sub-licenses as Procuring
entity or its nominated agencies may require in favor of procuring entity or its nominated
agencies, or its replacement operator in relation to any equipment lease, maintenance-
or service provision agreement between selected bidder and third party leasers, .-:
operators, or operator, and which are related to the services and reasonably necessary
for carrying out of the replacement services by MMF’BY orits nommated agencies, or -
its replacement operator. )

6. R_ith 7ofAcceé$*i3Prem'i'seS' e T . I

At any time during the exrf management period and for such period of time following
termination or expiry of the SLA, where asseéts are located at the selected bidder’s
premises, the selecied bidder will be obliged to give reasonable rights of access to (or,
in the case of assets located on a third party's premises, procure reasonable rights of
access to MMPBY or its nominated agencies, and/ or any replacement operator in order
to inventory the assets.

7. General Obligations of the selected bidder

The selected bidder shall provide all such information as may reasonably be necessary
to effect as seamless during handover as practicable in the circumstances to MMPBY
or its nominated agencies or its replacement operator and which the operator has in its
possession or control at any time during the exit management period. »

“The selected bidder shall commit adequate rescurces to comply with iis obligations

o

underthis Exit Management Clause.
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Chapter-9

Appeals and Dispute Resolution

DISPUTE RESOULUTION

General: If any dispute arises between the s‘upplier/ selected bidder and GIS during
the execution of a contract that should be amicably settled by mutual discussions.
However, if the dispute is not settled by mutual discussions, a written
representation will be obtained from the supplier/ selected bidder on the points of
dispute. The representation so received shall be examined by the concerned
Procurement Committee which sanctioned the tender. The Procurement
Committee may take legal advice of a counsel and then eXxamine the
representation. The supplier/ selected bidder will also be given an opportunity of
being heard. The Comimittee will take a decision on the representation and convey

it in writing to the selected b!dder.

Standing Committee for Settlement of Disputes: If a question, difference or .

objection arises in connection with or out of the coniract/ agreement or the meaning

of operation of any part, thereof or the rights, duties or liabilities of either party have

not been.settled by mutual discussions or the decision of tender .sanctioning . .

Procurement Committee, it shall be referred to the empowered standing committee

members: -

° Director, State Insurance and Provident Fund Chairman

® Financial Advisor/CAO, State Insurance and Member
Provident Fund

» | Additional Director (GIS) Member

secretary

* | A Legal Expert to be nominated by the Member

Chairman




Agreement
(On Rs 500/- Non Judicial stamp)

Mukhyamantri Mangla Pashu Bima Yojna

Claim processing Agency

An agreement made this day of
between (hereinafter called "the Supplier”),
which expression shall, where the context so admits, be deemed to include his heirs
successors, executors and administrators of the one part and the Governor of
Rajasthan/ [name of the Procuring Entity if other than a
department of the State Government (hereinafter called "the Procuring Entity") which
‘expression shall, where the context so admits, be deemed to include his successors in office
and assigns) of the other part.

WHEREAS the Procuring Entity invited Bids for certain Services, viz.,

_ and has accepted a Bid
submitted by the Supplier for the supply of those Services for the sum
of {famount in figures and words]
(herein after “the Contract Prfce”). NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

In this Agreement words and expressions shall have the same meanings as are
~ respectively assigned to them in the Contract referred to.

1. The following documents shall be deemed to form and be read and construed asv;;ért of
this Agreement, viz.: ' :

(a) The Procuring Entity*s Notification to the Supplier of Award of Contract;

{(b) The Bid Submission Sheet and the Price Schedules including negotiated Price, if any,
submitted by the Supplier;

(¢} The Special Conditibns of Contract;
(d) The General Conditions of Contract;
(e} The Schedule of Supply;

(f} Instructions to Bidders;

(g} The Notice Inviting Bids;

(h) In the event of any discrepancy or inconsistency
within the Contract documents, the documents shall prevail in the order listed above.

RPN

2. In consideration of the payments to be made by the Procuring Entity to the Supplier as
indicated in this Agreement, the Supplier hereby covenants with the Procuring Entity to




provide the Services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.

3. The Procuring Entity hereby covenants to pay the Supplier in consideration of the
provision of the Services and the remedying of defects therein, the Contract Price or such
other sum as may become payable under the provisions of the Contract at the times and in
the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement te be executed in
accordance with the laws of the Central and the State Government on the day, month and
year first mentioned herein before.

Witness 1
Witness 2

Signed by: (for the Supplier)

Name Designation Address

Witness 1
Witness 2

Signed by:

(for the Procuring Entity) T _ S LT

(On behalf of Governor of the State of Rajasthan) Name

Designation Address

o




Annpexure A

Compliance with the Code of Integrity and No Conflict of Interest
(To be signed and submitted along with the first bid part)

Any person participating in a procurement process shall

(a) not offer any bribe, reward or gift or any material henefit either dirextly or indirectly in exchange for an unfair
advantage in procurement process or to otherwise influence the procurement process.

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a tinancial or other benefit or avoid an
obligation:

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the transparency, fairness and
progress of the procurement process,

(d) not misuse any inforation shared between the procuring Entity and the Bidders with an intent to gain unfair
advantage in the procurement process,

(e) not indulge in any coercion including impairing or harming or threatening to do the same, directly or indirectly, to
any party or o its property to influence the procurement process,

(£) not obstruct any investigation or audit of a procurement process.

(g) disclose contlict of interest, if any, and

(h)disclose any previous transgressions with ai:: Entity in India or any other country during the last three years or any
debarment by any other procuring entity.

Conflict of Interest:- )
The Bidder participating in a bidding process must not have a Conflict of Interest.
A Conflict of Interest is considered to be a situation in which a party has interests that could improperly influence that
party's performance of official duties or responsibilities contractual obligations. or compliance with applicable laws
and regulations. ' ' o
(DA Bidder may be considered to_be in Conflict of Interest with one or more parties in a bidding process if, including— - .~ ____
but not limited to: o
a. have controlling partners/shareholders in common; or
—b.-receive-or have received -any-direct or indirect subsidy from any of them, or - Tl T T .
" c. have the same legal representative for purposes of the Bid, or ' o o '
d. have a relationship with each other, directly or through common third parties, that puts them in a position to have
access to information-about or influence on the Bid of another Bidder, or influence the decisions of the Procuring
Entity regarding the bidding process; or
e. the Bidder participates in more than one Bid in a bidding process. Participation by a Bidder in more than one Bid
will result in the disqualification of all Bids in which the Bidder is involved. However, this does not limit the
inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one Bid, or
1. the Bidder or any of its affiliates participated as a consultant in the preparation of the design or technical
specifications of the Goods, Works or Services that are the subject of the Bid, or
g. Bidder or any of its affiliates has been hired (or in proposed to be hired) by the Procuring Entity as engineer-in-

charge consultant for the contract.




Annexure: B

Form of Declaration by the Bidder

(To be executed on a non-judicial stamp paper of Rs. 500/- duly notarized)

In relation to our Bid submitted £0 .........ooooveiiiee e {enter designation and address of the
procuring entity) for procurenient of ..o, [insert name of the Goods] in response to
their Notice Inviting Bids No. ............ ... ... ... Dated...cc.oooco....... we hereby declare under Section 7 and 11 of

the Rajasthan Transparency in, Public Procurcment Act that:

LI/ We are eligible and possess the necessary professional, Techno-commercial, financial and managerial
resources and competence required by the Bidding Document issued by the Procuring Entity.

2.1/We have fulfilled our obligation to pay such of the taxes payable to the Central Government or the State
Government or any local anthority, as specified in the Bidding Document.

3.1/We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs administered by a
courtor a judicial efficer, not have vur business activities suspended and are not the subject of legal proceedings
for any of the foregoing reasons.

4.1/We and our directors and officers have not been convicted of any criminal offence related to their professional
conduct or the muking of false statements or misrepresentations as to their qualifications to enter into a

" procurement contract within a period of three years preceding the commencement of the procurement process,
or not have been otherwise disqualified pursuant to debarment proceedings.

5.1/We have not been/have been debarred under Section 46 of RTPP Act. In case the Bidder is debarred by any
other Procuring Entity of State/Central Government or any other country then following details to be provided
for each Procuring Entity :

(1) Name of Entity State/Centre or any other country .
(ii) Period of debarment [start and end date]: (iii) Reason for the debarment:

6.1/We do not have a conflict of interest as sﬁéciﬁed in the Rajasthan Transﬁéfeﬁcy in Public Procurement Act,
the Rajasthan Transparency in Public Procurement Rules and this Bidding Document, which materially affects
fair competition. R ‘

(i) A Bidder may be considered to be in Conflict of Interest with s parties in a bidding process if, including
but not limited to:

a) have controlling partners/shareholders in common; or
b) receive or have received any direct or indirect subsidy from any of them; or
¢) have the same legal representative for purposes of the Bid; or
d) have a relationship with each other, directly or through common third parties, that puts them in a position
to have access to information about or influence on the Rid of another Bidder, or influence the decisions
of the Procuring Entity regarding the bidding process; or
e) the Bidder participates in more than one Bid in a bidding process. Participation by a Bidder in more than
one Bid will result in the disqualification of all Bids in which the Bidder is involved; or
f) the Bidder or any of its affiliates participated as'a consultant in the preparation of the design or technical
specifications of the Goods, Worl.s or Services that are the subject of the Bid:
“bidder or any of its affiliates has been hired (or is proposed to be hired) by the Procuring Entity as
cngineer-in-charge/ consultant for the contract.

fic
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7.1/We have complied and shall continue to comply with the Code of Integrity as specitied in the Rajasthan

" Transparency in Public Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this
Bidding Document, il completion of all our obligations under the Contract. This means that any person
participating in a procurement process shall-

a)
h)

<)

€)

G

Date:
Place:

not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for an
unfair advaniage in procurement process or to otherwise influence the procurement process;

not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial er other benefit
or avoid an obligation,

not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the transparency, [airness
and progress of the procurement process:

not misuse any information shared between the procuring Entity and the Bidders with an intent to gain
unfair advantage in the procurement process;

not indulge in any coercion including Impairing or harming or threatening to do the same, directly or
indirectly, to any party or to its property to influence the procurement process;

not obstruct any investigation or audit of a procurement process,

disclose conflict of interest, if any; and

disclose any previous transgressions with any Entity in India or any other country during the last three
years or any debarment by any other procuring entity.

Signature of Bidder
. Name:

Designation:

Address:




Annexure C:

Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authority is Director State Insurance and Provident Fund

Department, Jaipur.

The designation and address of the Second Appellate Authority is Secretary Finance (Expenditure) Department,

Secretariat, Jaipur.

1) Filing an appeal

if any Bidder or prospective bidder is aggrieved that any decision, action or omission of the Procuring Entity is in

contravention to the provisions of the Act or the Rules or the Guidelines issued thereunder, he may file an appeal to

First Appellate Authority, as specified in the Bidding Document within a period of ten days from the date of such

decision or action, omission, as the case may be, clearly giving the specific ground or grounds on which he feels

aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only by a Bidder who has

participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before the opening of the Financial Bids,

an appeal related to the matter of Financial Bids may be Filed only by a Bidder whose Technical Bid is found to be

acceptable.

(2) The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as possible and
shall endeavour to dispose it of within thirty days from the date of the appeal. .

(3) If the officer designated under parz (1) fails to dispose of the appeal filed within the period specified in para (2), or
if the Bidder or prospective bidder or the Procuring Entity is aggrieved by the order passed by the First Appellate
Authority, the Bidder or prospective bidder or the Procuring Entity, as the case may be, may file a second appeal
to.Second Appellate Authority specified in the Bidding Document in this behalf within fifteén days from the expiry.
of the period specified in para (2) or of the date of receipt of the order passed by the First Appellate Authority, as
the case may be. o ' B

~-(4) Appeal not to he in certain cases i e T e e s i T

No appeal shall be against any decision of the Procuring Entity relating to the following
. matters, namely:- '
- (&) determination of need of procurement,

(b) provisions limiting participation of Bidders in the Bid process,

(c) the decision of whether or not to enter into negotiations,

(d) cancellation of a procurement process;

(e) applicability of the provisions of confidentiality

(5) Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as many copies as therc are
respondents in the appeal

(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying the facts stated in the
appeal and proof of payment of fee.

¢) Every appeal may be presented to First Appellate Authority or Second Appellate Authority, as the case may be, in
person or through registered post or authorised representative.

(6) Fee for filing appeal _

(a) Fee for first appeal shall be rupees two thousand five hundred and for sccond appeal shall be rupees ten thousand,
which shall be non-refundable.

(b) The fee shall be paid in the form of bank demand draft or banker's cheque of a Scheduled Bank in India payable in
the name of Appellate Authority concerned.

(7) Procedure for dispesal of appeal

a) The First Appellate Authority or Sceend Appellate Authority, as the case may be, upon filing of apneal. shall issue
Pl Y ppett : e 3 ! gotap; S
notice accompanied by copy of appeul. affidavit and documents. if any. to the respondents and fix date of hearing
(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority. as the case may be,
shall.-




(i) hear all the parties to appeal present before him; and
(11) peruse or inspect documents, relevant records or copies thereof relating to matter. the

{c) After hearing the parties, perusal or inspection of documents and relevant records or copies thereof relating to the
matter, the Appellate Authority concerned shall pass an order in writing and provide the copy of order to the parties
to appeal free of cost

(d) The order passed under sub-clause () above shall also be placed on the State Public Procurement Portal.

o




FORM No. 1
[See rule 831]
Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012
APPEAl NO L.t OF
BEOTE ThC.... oot iteeretiee ettt e e e (Fivst/Sccond Appeliate Authority)

1. Particulars of appellant:
1. Name of the appellant.

1. Official address, if any:

It Residential addreés:

2. Name and address of the respondent(s):
I.
1.
1

3. Number and date of the order appealed agawist and name and designation of the officer/authority who passed the
order (cnclose copy), or a statement of a decision, action or umission of the Procuring Entity in contravention to
the provisions of the Act by which the appellant is aggricved. :

. If the Appellant proposes to be represented by a represcniative, the name and postal address of the representative:

. Number of affidavits and documents enclosed with the appeal: ‘

. Grounds of appeal: ’

AN

N W

Appellant's Signature




Annexure D:

Additional Conditions of Contract

1. Correction of arithmetical errurs
Provided that a financial Bid is substantially responsive, the Procuring Entity will correct arithmetical crrors during
evaluation of Financial Bids on the following basis
i. if there is a discrepancy between the unit price and the total price that is ubtained by multiplying the unit price and
quantity, the unit price shall prevail and the total price shall be corrected, unless in the opinion of the Procuring
Entity therc is an obvious misplacement of the decimal point in the unit price, in which case the total price as
quoted shall govern and the unit price shall be corrected,
1. if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail
and the total shall be corrected, and :
1ii. if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed
in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (i) and (ii)
above
If the Bidder that submitted the lowest evainated Bid does not accept the correction of errors, its Bid shall be
disqualificd and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed.
Z. Procuring Entity's Right to Vary Quantities
(i) At the time of award of contract. the quantity of Goods, works or services originally specified in the Bidding
Document may be increased or decreased by a specified percentage, but such increase or decrease shall not exceed
twenty percent, of the quantity specified in the Bidding Document. It shall be without any change in the unit prices
or other terms and conditions of the Bid and the conditions of contract
(ii) If the Procuring Entity does not procure any subject matter of procurement or procurca less than the quantity
specified in the Bidding Document due to change in circumstances, the Bidder shall not be entitled for any claim
of compensation except otherwise provided in the Conditions of Contract v ’
(iil) - in.case of procurement of Goods or services, additional quantity may be procured by placing a repeat order on
the rates and conditions of the original order. However, the additional quantity shall not be more than 50% of the
value of Goods of the original contract and shall be within one month from the date of expiry of last supply. if the
— = Supplier-fails-to do‘so, the Procuring Entity shall be fiee-to arrange for the balanee supply by limited Bidding-or
~ otherwise and the extra cost incurred shall be recovered from the Supplier. T
3. Dividing quantities among more than one Bidder at the time of 2ward (In case of procurement of
Goods) . - C . :
As a general rule all the quantities of the subject matter of procurement shall be procured from the Bidder, whose
Bid is accepted. However, when it is considered that the quantity of the subject matter of procurement to be
procured is very large and it may not be in the capacity of the Bidder, whose Bid is accepted, to deliver the entire
quantity or when it is considered that the subject matter of procurement to be procured it of critical and vital nature,
in such cases, the quantity may be divided between the Bidder, whose Bid is accepted and the second lowest Bidder
or even more Bidders in that order, in a fair, transparent and-equitable mazner at the rates of the Bidder, whose
Bid is accepted.




Annexure-1

Government of Rajasthan
State Insurance and Provident Fund Department
(General Insurance Fund)
iInd Floor, D-Block, Vitta Bhawan, Jyoti Nagar, Jaipur, 302005

TENDER FORM

:‘ej Tendering Authority | Additional Director , SI&PF Depariment (GIS)

| State Insurance & Provident Fund Deptt.
(General Insurance Fund)

rcom number 201,

2" Floor, D-Block, Vitta Bhawan, Jyoti Nagar,
| Jaipur. Phone: 0141-2740219

iy

add.ais.sipi@rajasthan.gov.in
| (clearly mention the NIT no. in the subject of the mail)

g} Hiring *Claim processing Agency under
- | Mukhyamantri Mangla Pashu Bima yojna In
Rajasthan

" Firm Details.

hdﬁs_ed person of thefir

Public Private | Partneishi | Proprietary
Limited | LMited |
Email: Website:

Mobile: )

Declaration by the bidder :
» The requisite tender fee amounting to Rs. 1000/- { in words) has been deposited vide

receipt no. dated .
= The requisite RISL processing fee amounting to Rs. 500/~ (in words) has been
deposited vide receipt no. dated _ . .
= The requisite EMD amounting o Rs. /- {in words} has been deposited vide
Banker's Cheque/ DD No./BG No. dated
We. oo {(name of the Firm ) agree to abide by all the terms and conditions

mentioned in this form issued by the Empanelment Authority and also the further conditions




R

of the said notice given in the attached sheets (all the pages of which have been signed by

us in token of acceptance of the terms mentioned therein along with stamp of the firm).
Date:

place :

(Signatures)
Name of the Authorised signatory:
Name & Seal of the firm:

o)

s




———

Annexure-2

BIDDER'S AUTHORIZATION CERTIFICATE

To,

The Additional Director,

State Insurance and Provident Fund Department
(General Insuraiice Fund)

lind Floor, D-Block, Vitia Bhawan, Jyoti Nagar,
Jaipur, 3020695

I/ We {Name/ Designation} hereby declare/ certify that {Name/ Designation} is hereby authorized

to sign relevant documents on behalf of the company/ firm in dealing with NIB reference No.

dated . He/ She are also authorized to attend meetings &

submit technical & commercial information/ clarifications as may be required by you in the course

of processing the Bid. For the purpose of validation, his/ her verified signatures are as under.

Thanking you,

- Name of the Bidder: - R ' - - - Merified Signature: - -
Authori_sed Signatdry: -
Seal of the Organization: - . .

Date:

Place:

ot




Annexure-3

FINANCIAL BID COVER LETTER & FORMAT

To,
The Additional Director,
State Insurance and Provident Fund Department
(General Insurance Fund)
lind Floor, D-Biock, Vitta Bhawan, Jyoti Nagar,
Jaipur, 3020605

Reference: NIB No.: Dated:

Dear Sir,

We, the undersigned bidder, having read & examined in detail, the Bidding Document, the receipt of which
is hereby duly acknowledged, offer to deliver work as mentioned in the Scope of the work of the bid

We shall raisa the bilis only in conformity with the said bidding document for the same.

I/ We undertake that the prices are in conformity with the specifications prescribed. The quote/ price are
the base cost plus the GST likely to be incurred for executing this work..

I/ We undertake, if our bid is-accepted, to deliver the services in accordance with the schedule spec:fed
in the schedule of Reqwremems

- I/ We hereby declare that in case the contract is awarded 6 us, we shall submit the contract performance
guarantee as prescrrbed in the blddlng document

1/ We agree to abide by this bid for a oenod of 90 days after the last date fixed for bid submission and it
shall remain binding upon us and may be accepted at any time before the expiry-of that penod )

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof,
and your notification of award shall constitute a binding Contract between us.

Il We hereby declare that cur bid is made in good faith, without coilusion or fraud and the information
contained in the bid is true and correct to the best of our knowledge and belief.

We understand that you are not bound to accept the lowest or any bid you may receive.

We agree to all the terms & conditions as mentioned in the bid document and submit that we have not
submitted any deviations in this regard.

Date:
Auihorized Signatory

Name:

Designation:

o



Annexure-4

BANK GUARANTEE FORMAT —BID SECURITY

(To be stamped in accordance with Stamp Act and to be issued by a Nationalised/ Scheduled bank
having its branch at Jaipur and payable at par at Jaipur, Rajasthan)

To,
The Additional Director,
State insurance and P.F. Deptt., (GIS)
Room No. 201-B, lind Floor, D-Block, Vitta Bhawan,

Jyoti Nagar,
Jaipur 302005 {Rajasthan).

MadamySir,

in accordance with your Notice Inviting Bid for Mukhyamantri mangla Pashu Bima Yoina. vide
NIB reference no. .o U MIS. (Name & full address of the firm)
(Hereinafter called the “Bidder") hereby submits the Bank Guarantee to participate in the said procurement/
bidding process as mentioned in the bidding document.

It is a condition in the bidding documents that the Bidder has to deposit Bid Security amounting to Rs.

{(in words) in respect to the NIB Ref. No. dated issued by the

Director,State Insurance and SI&PF Department, (GIS) Room No. 201-B, iind Floor, D-Block, Vitta Bhawan,
Jyoti Nagar, Jaipur Rajasthan (hereinafter referred to as “GIS") by a Bank Guarantee from a Nationalised Bank/
Scheduled Commercial Bank having its branch at Jaipur irrevocable and operative till the bid validity date
........................... days from the date of submission of bid). It may be extended, if required, in concurrence
with the bid validity. ~ ’ o ' T T

With accordance to the above, the bidder .................. we.....{n@ame of the bidder ).desires to furnish

g Bank Guarantée fora sumof Rs. . (in words) 16 the (GIS) as edrmestmoney. deposit.

Now, therefore, we the ... ........cccovveeeveeeennnn... e (Bank), a body corporate constituted

under the Banking Companies (Acquisition and Transfer of Undertaking) Act. 1969 (delete, if not applicable)

and branch Office at........................ {Hereinaiter referred to as the Guarantor) do hereby undertake and
agree to pay forthwith on demand in writing by the (GIS) of the said guaranteed amount without any demur,
reservation or recourse.

We, the aforesaid bank, further agree that the GIS shall be the sole judge of and as to whether
the Bidder has committed any breach or breaches of any of the terms costs, charges and expenses caused
to or suffered by or that may be caused to or suffered by the GISon account thereof io the extent of the Earnest
Money required to be deposited by the Bidder in respect of the said bidding document and the decision ot the
GIS that the Bidder has committed such breach or breaches and as to the amcunt or amounts of loss, damage,
costs, charges and expenses caused to or suffered by or that may be caused to or suffered by the GIS shall
be final and binding on us.

We, the said Bank further agree that the Guarantee herein contained shall remain in full force and
effect until it is released by the GIS and it is further declared that it shall not be necessary for the GIS to
proceed against the Bidder before proceedii; against the Bank and the Guarantee herein contained shall be
invoked against the Bank, notwithstanding ar : security which the GIS may have obtained or shall be obtained
from the Bidder at any time when proceedings are taken against the Bank for whalever amount that may be
outstanding cr unrealized under the Guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax.
registered post cr other electronic media to our address, as aforesaid and If sent by post, it shall be deemed
to have been given to us after the expiry of 48 hours when the same has been posted.

If it is necessary to extend this guarantee on account of any reason whatsoever, we undertake to
extend the period of this guarantee on the request of our constituent under intimation io you.



The right of the GIS to recover the said amount of Rs. {Rupees in words) from
us in manner aforesaid will not be precluded/ affected, even if, disputes have been raised by the said M/s.
............................ (Bidder) and/ or dispute or disputes are pending before any court, authority, officer,
tribunal, arbitrator(s) etc.

Notwithstanding anything stated above, our liability under this guarantee shalil be restricted to Rs.

(Rupees in words} and our guarantee shall remain in force till bid validity period i.e., (please

specify) days from the last date of bid submission and unless a demand or claim under the guarantee is made

on us in writing within three months after the Bid validity date, all your 1ights under the guarantee shall be
forfeited and we shall be relieved and discharged from all liability there under.

This guarantee shall be governed by and construed in accordance with the Indian Laws, and we
hereby submit to the exclusive jurisdiction of courts of Justice in India for the purpose of any suit or action or
other proceedings arising out of this guarantee, or the subject matter hereof brought by you may not be
enforced in or by such count.

We hereby confirm that we have the power/s to issue this Guarantee in your Favor under the
Memorandum and Articles of Assaciation/ Constitution of our bank and the undersigned is/are the recipient of
authority by express delegation of power/s and has/have full power/s to execute this guarantee under the
Power of Attorney issued by the bank in your Favor.

(Signature)
Place ...........coooee ‘ (Printed Name)
(Designation)
(Bank’s common seal)
In presence of:

WTTNESS (with full name, desngnatlon address & official seal, if any) - :
(1) e . - ; N

Bank Details:

Name & address Of Bank: ...t

Name of contact person of Bank: ... e e

Contact 1elePNONE NUIMDET wuuiiiieet e ee ettt e ee e et aeeeeeeraae e ees eeeetereeseeenans




Annexure-5

BANK GUARANTEE FORMAT — PERFCRMANCE SECURITY (PBG)

(To be stamped in accordance with Stamp Act and on a Stamp, Paper purchased from Rajasthan
State onlvy and to be issued by a Nationalised/ Scheduied bank having its branch at Jaipur and
payable at par at Jaipur, Rajasthan)

To,
The Additional Director,
General Insurance Fund,
State Insurance & P.F. Deptt.,
Janpath, Jyoti nagar, Jaipur, -302016 (Raj)

1. In consideration of the Additional Director, State Insurance and SI&PF Department, (GIS) Room
No. 201-B, lind Floor, D-Block, Vitta Bhawan, Jyoti Nagar, Jaipur Rajasthan (hereinafter called
"GIS") having agreed to exempt M/s ... (hereinafter called "the said Contractor(s)"
from the demand, under the terms and conditions of an Agreement NO........ooveervreeeeeeeennnnn. dated
..................... made between the GIS through ........................ and .......................(Contractor)
for the work .................(hereinafter called "the said Agreement") of Security Deposit for the due
fulfilment by the said Contractor (s) of the terms and conditions contained in the said Agreement,
on production of a Bank Guarantee for Rs.................. (TUDPEES oot only), we
................... (indicate the name of the Bank), (iereinafter referred to as "the Bank") at the request
Of wie Contractor(s) do hereby undertake to pay to the GIS an amount not exceeding

TR (Rupees.. only) on demand T T T T

2.-We......... (Indlcate the name of Bank), do hereby undertake. to pay»Rs....,.-. ..............

(Rupees......... Tiiveeeiileeeenadnd ~.only); “the amounts due and payable under this guarantee without any
demur or delay, merely on a demand from the GIS. Any such demand made on the bank by the
GIS shall be conclusive as regards the amount due and pavable by the Bank under this
guarantee. The Bank Guarantee shall be completely at the disposal of the GIS and
We..oooieeiieeee (Indicate the name of Bank), bound ourselves with all directions given by GIS
regarding this Bank Guarantee. However, our liability under this guarantee shall’be restricted to
an amount not exceeding Rs......cocvvveeennee (Rupees.....ccccevveennne only).

3. We.....................(indicate the name of Bank), undertake to pay to the GIS any money so
demanded notwithstanding any dispute or disputes raised by the contractor(s) in any suit or
proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our liability
under these presents being absclute, unequivocal, and unconditional.

4. We...ooveeennnne. (indicate the name of Bank) further agree that the performance guarantee herein
contained shall remain in full force and effective up to <DATE> and that it shall continue to be
enforceable for above specified period till all the dues of GIS under or by virtue of the said
Agreement have been fully said and its claims satisfied or discharged or till the GIS certifies that
the terms and conditions of the said Agreement have been fully and properly carried out by the
said Contractor(s) and accordingly discharges this guarantee.

(€}

We (indicate the name of Bank) further agree with the GIS that thz GISs hall
have the fullest liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Agreement or to extend time of
performance by the said Coniractoi{s} from time to tirne or lo pusipune for any time or fiom time
to time any of the powers exercisable by the GIS against the said Contractor(s) and to forbear or
enforce any of the terms and conditions relating to the szaid Agreement and we shall not be
relieved from our liability by reason of any such variation, or extension being granted to the said




10.

11.

Contractor{s} or for any forbearance, act or omission on the part of the GIS or any induigence by
the GIS to the said Contractor(s) or by any such matter or thing whatsoever which would but for
this provision, have effect of so relieving us.

The liability of us ...ccoceeeennniil everns (Indicate the name of Bank), under this guarantee will not
be discharged due to the change in the constitution of the Bank or the contractor(s)

We (indicate the name of Bank), lastly undertake not to revoke this guérantee
except with the previous consent of the GIS in writing.

This performance: Guarantee shall remain valid and in full effect, until it is decided to be
discharged by the GIS. Notwithstanding anything mentioned above, our liability against this
guarantee is restricted 0 RS, (Rupees....cccooeeveriniinnen.. only).

It shall not be necessary for the GIS to proceed against the contractor before proceeding against
the Bank and the guarantee herein contained shall be enforceable against the Bank
notwithstanding any security which the GIS may have obtained or obtain from.the contractor.

We (indicate the name of Bank) verify that we have a branch at Jaipur. We
underiake that this Bank Guarantee shall be payable at any of its branch at Jaipur. If the last day
of expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantee shail
expire on the close of the next working day.

We hereby confirm that we have the power(s) to issue this guarantee in your favour under the
memorandum and articles of Association/constitution of our bank and the undersigned is/are the
recipient of authority by express delegation of power(s) and has/have full power(s) to execute
this guarantee for the power of attorney issued by the bank.

Dated..cccoovvvieieeniees ...day ofﬁ.........._ ......... For and on behalf of the <Bank> (indicate the Bank)’

-~ Signature . . , -

(Name & Designation) .. . 7"

Bank's Seal

The above performance Guarantee is accepted by the Additional Director, State Insurance and
SI&PF Department, (GISy Room No. 201-B, lind Floor, D-Block, Vitta Bhawan, Jyoti Nagar, Jaipur
Rajasthan

For and on behalf of the GIS

Signature

(Name & Designation)




GUIDELINES FOR SUBMISSION OF BANK GUARANTEE

The Bank Guarantee shall fulfil the following conditions in the absence of which they cannot be
considered valid: -

Bank Guarantee shall be executed on non- judicial stamp paper of applicable value purchased.in
the name of the bank. .

* Two persons should sign as witnesses mentioning their full name, designation, address, and office
seal (if any).

The Executor (Bank Authorities) may mention the power of attorney No. and date of execution in
his/ her favour authorizing him/ her to sign the document. The Power of Attorney to be witnessed by
two persons mentioning their full name and address.

The Bank Guarantee should be executed by a Nationalized Bank/ Scheduled Commercial Bank
oniy.

Non - Judicial stamp paper shall be used within 6 months from the date of Purchase of the same.
Bank Guarantee executed on the non-judicial stamp paper after 6 (six) months of the purchase of
such stamp paper shall be treated as non-valid.

The contents of Bank Guarantee shall be strictly as per format prescribed by Mukhyamantri
Kamdhenu Bima Ycina (GIS) office. ‘

Each page of Bank Guarantee shali bear signature and seal of the Bank and B.G. number.

All corrections, deletions etc. in the Bank Guarantee should be authentlcated by agnature of Bank
Officials signing the-Bank Suarantee. e =

Bank should separately send through registered post/couner a certified copy of Bank Guarantee,

--- - mentioning Bid reference, Bid title and bidder name, directly to the Purchaser. -—  -—— -—— —

AL




Government of Rajasthan

Annexure-6

State Insurance and Provident Fund Department

(General Insurance Fund)

lind Floor, B-Block, Vitta Bhawan, Jyoti Nagar,

Jaipur, 302005

Check list for technical bid

Sr. Documents Type I Document Format
no.
Fee Details
1. Bidding document Fee (Tender Fee) Proof of submission (PDF)
2 RISL Processing Fee (e-Procurement Fee) Instrument/ Proof of
submission (FDF)
3. Bid Security/EMD deposit Instrument/ Proof of

submission (PDF)

Bidder Eligibility Criteria and Relevant Documents to be submitted

Bidder Profile/ Tender Form

As per Annexure enclosed

N —

Bidder |Authorisation Certification

As per Annexure-2 enclosed

Technical Parameter -

Documents to be enclosed

~]_The bidder should be a company public/ private limited,
| _registered LLP. Registered parinership firm or NGO.

The bidders must be registered in case of Companies

- +—underCompany Act 204 3-(earlier Company Act: 1956),-

In case of partnership firms with registrar of firms and

are also-allowed to participate. The bidder must be at
least 3 years old company

likewise. A group of companies on joint.venture basis

. Registration Certificate

The service provider agency must have -

1. An Experience in processing claims in any
project or scheme in any one state of India in
past three years.

2. Should be registered in IRDAI.

3. Should have worked with any two General
Insurance Companies.

self-Declaration with copy of
orders

The CPA must be Income Tax & GST payee. Bidder to
submit copy of valid PAN card and copy of GST
certificate along with latest quarterly return.

Relevant Documents

No employee of the procuring entity (or his family

. versa.

member) should be associated with the CPA and vice -

Self-Declaration

less than Rs. 31 lacs.

turnover for the financial year 2024-2025 along with the

The agency’s average annual turnover of last three FY
2021-22, 2022-23, 2023-24 & 2024-25 should not be

(In case of annua! turnover, the firms whose balance
sheset for the financial year 2024-25 has been audited
by a chartered accouniant will submit the annual’

i

relevant
Certificate.

years CA

last two years.)



submission of declaration that no child labour was used |
nor will be used during the period of the contract

self- declaration

A certificate stating that none of the bidder's Directors
and officers, been convicted of any criminal offence
related to their professional conduct or the making of
false statements or misrepresentations as to their
gualifications to enter into a procurement contract
within a period of three years preceding the
commencement of the procurement process, or not
have been otherwise disqualified pursuant fo
debarment proceedings

self declaration

Bidder’s Declaration

= The bidder shall submit the abové declarations on
a duly notarized affidavit on stamp of Rs. 500/- to
the effect that he has not been debarred/
blacklist/banned/restricted either by bid inviting
authority/Procuring entity or Govt. of Rajasthan
(during last 3 financial years) as per RTPP Act
2012 and Rule .

= The bidder shall sign and seal each page of the bid
document submitted by him, this includes but not
limited to- annexures, declarations, documents eic

submitted by the bidder.

Self Declarations’ on Rs.
500/~ stamp




Annexure-7
Declaration by the Bidder Regarding Qualification
(To be submitted along with the {irst part bid)

In relation to my/our Bid submitted to Director, State Insurance and PF departinent in response to their

notice Inviting Bid No..............oo. Dated...... e [/we hereby declare under section
7 of Rajasthan Transparency in Public Procurement Act, 2012. that: -
1. I/we possess the necessary professional, technical. firfancial and managerial resources and competence

required in the Bidding Document issued by the Procuring Entity:

2. I/we have fulfilled my/our obligation to pay such taxes payable to the Union and the State Gevernment or any
local authority as specified in the Bidding Document:

3. I/we are not insolvent, in receivership, bankrupt or being wound up, nor have my/our affairs administered by
a court or a judicial officer, nor have my/our business activities suspended and have not been the subject of
legal proceedings tor any of the foregoing reasons;

4. J/we and our directors or officers have not been convicted of any criminal offence related to my/our
professional conduct or making false statement or misrepresentations as to my/our qualification in order to
enter into a procurement contract within a period of three years preceding the commencement of this
procurement process. Also, I/we have not been otherwise disqualified pursiart to debarment proceedings or
black listed;

5. I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding Document, which
materially affects fair competition.

Date: ’ . : Signature of bidder
Place: ’ o (With Office Seal) ~




Annexure-8
Declaration

(To be submitted along with the first part bid)

W ..o having our Office at... . do hereby declare
that I/We have read all the conditior's of the bid provided to me/ us by the Addltlonal Director, State
Insurance and SI&PF Depariment, (GIS) Room No. 201-B, lind Floor, D-Block, Vitta Bhawan, Jyoti
Nagar, Jaipur Rajasthan for the MUKHYAMANTRI MANGLA PASHU BIMA YOJANA for the tender
period of One year. [/We declare that we are participating in this bid in the capacity of a Claim
Processing Agency.

I/We further declare that the rates offered by us shail remain valid for the entire period of the contract.
1/We have enclosed the following documents as per deiails given against each: -

Signature of the Bidder
(With Office Seal)

e




Annexure-9
Government of Rajasthan
State Insurance and Provident Fund Department
(General Insurance Fund)
iind Floor, D-Block, Vitta Bhawan, Jyoti Nagar,
Jaipur, 302005

Indicative Financial Bid Format

ltem Task Units Rate per Rate per

no. animal animal (in
(Excluding words excl.
GST) GST)

1 73,500 (Approx)

o Claim processing on the
portal -(approx 3.5 % of
21 lakhs animals)

Note: 1.This is an indicative format only, Please See BoQ at https://eproc.rajasthan.gow.in
and fill as per the format available on eproc  portal. -

2. GST will be paid extra as per rate.

Please do not Upload Scan copy of this Financial BID with Technical BiD.

Dater -7 - e I
Authorized Signatory
Name:

Designation:

o




Government of Rajasthan,

State Insurance and Provident Fund Department

(General Insurance Fund)

IInd Floor, D-Block, Vitta Bhawan, Jyoti Nagar,

Jaipur, 302005

ABBREVIATIONS & DEFINITIONS used MMPBY (Govt. Order dated ...........ccccoc.L)

The Rajasthan Transparency in Public Procurement Act, 2012 , Rules 2013

ithorised Signatory

The bidder’s representative/ officer vested (explicitly, implicitly, or through
conduct) with the powers to commit the authorizing organization to a binding
agreement. Also called signing officer/ authority having the Power of Attorney
(PoA) from the competent authority of the respective Bidding firm.

o~ .
3 (5i

Bank Guarantee

eneficiary

Holder of Jan-aadhar Card . Successful beneficiary in the MMPBY

d/ e-Bid

A formal offer made in pursuance of an invitation by a procuring entity and
includes any tender, proposal, or quotaticn in electronic format

Bid Security

A security provided to the procuring entity by a bidder for securing the fulfilment
of any obligation in terms of the provisions of the bidding documents.

Bidder

Base Line Survey Agency

d»ding Document - -

Documents issued by the procuring.éntity, incIa‘in-(_; any amendments thereto,
that set out the terms and conditions of the giver: procurement and includes the
invitation to bid

Base Line Survey Agency

Contract Monitoring Committee- - -

. An authority or officer to whom the relevant administrative or financial powers
have been delegated for taking decision in a matter relating to procurement by _

the Director SI&PF in this bidding document.

A contract entered into between the procuring en’uty and the successful bidder

> concerning the subject matter: of-procurement’ - B S

commencing date of issue of Work order.

Calendar day of the GOR calendar

Drawing Disbursing officer

State Insurance and Provident Fund Department GoR.

Department of Information Technology and Communications, Government of
Rajasthan.

First In First Out

General insurance scheme

General insurance Fund

Government of Rajasthan

Goods and Service Tax

Invitation for Bids (A document published by the procuring entity inviting Bids

relating to the subject matter of praocurement and any amendment thereto and
includes notice inviting Bid and request for proposal)
INR indian Rupee
IRDA Insurance Regulatory & Development Authority
i Information Technology
ITB: Instruction To Bidders
LD Liguidated Damages
“ Lol Letier of intent
£ MMPBY Mukhyamantri Mangla pashu Bima Yojna
- NIB Notice lnviting Bid - B
~ OIC Officer In Charge
PAN Permanent Account Number




Performance Bank Guaraniee

Procurement/ Purchase Committee

Pre-Qualification

Performance Security Deposit/ Security Deposit
General Insurance Fund, SI&PF at Vitta Bhawan, Jaipur.
Raj COMP Info Services Limited

Government of Rajasthan (GoR)

http://sppp.raj.nic.in

State Insurance & Provident Fund Department, GOR
=>ct Ma Any item of procurement whether in the form of goods, services or works
Procurement : -

o




